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OVERVIEW 

 

Agents selling Medicare Advantage are required to complete the 2024 Independence Medicare 

Certification process via Litmos.  

 

 

 

Step 1:  2024 Independence Medicare Certification Training 

1) The agent will receive an email with instructions on how to log-in and complete the 2024 

Independence Medicare Certification Process.  A sample email has been provided below.   

 

 

 

 

Step 2:  Agent Log-In   

Upon receipt of the invitation email (referenced-above), you will need to enter your credentials and log-

in to the system.     
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Login Name:  This is your NPN (National Producer Number) which is included in your invitation email 

Password:  included in your invitation email  

 

Step 3:  Completing the Learning Path 

After your credentials are entered; click on “Continue to my dashboard” and then open the 2024 Learning 

Path assigned to you.   

 

 



 

 

 

Instructions for Medicare Certification  

 

 

 

*Click on your assigned Learning Path (see highlighted)  

 

 

Step 4:  Completing required coursework 

Each agents is required to complete the following courses within the assigned Learning Path.  You can do 

so by clicking on “Start this learning path” 
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Step 5:  Background Check / AHIP approval and certification completion  

Once all the required steps and courses are completed you will need to upload your 2024 AHIP 

Certificate of completion.  This will then initiate the background check component of certification.   

You will be sent an email from our background check vendor CheckR requesting you start the 

background check (see below).   
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Once the background check results and AHIP certificate is approved you will receive the following 

completion email:   

• Note:  background check result can take up to five (5) business days depending on jurisdiction.   

 

 


