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Indiana D-SNP CEU Course Information

All brokers/agents doing work for a Medicare Advantage Organization (MAO) who enroll dual-eligible
members into Indiana D-SNP plans are required by the Indiana Department of Insurance (IDOI) to
complete a D-SNP continuing education course. This course was developed and approved by the IDOI
and will count for three (3) Continuing Education Unit (CEU) credits. The course must be completed by
all MAO agents/brokers before the end of calendar year 2023 and must retake it every two years
thereafter.

Once completed, it is important you maintain a record of successful course completion and be able to
make that available upon request. The State and the MAO reserve the right to request access to these
records at any time and for any purpose.

IDOI has confirmed the training course is ready for agent/broker participation. Refer to the CEU
Informational Handout that outlines all information needed to register for the course. Once you
complete the course, you will receive an email confirming completion. Also, within 7 days of course
completion your CEU credits will be uploaded to the IODI system.
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