
MMO 
 HOW TO CERTIFY 

     NEW BROKERS 

To access the certifications, you need to log in or register as a new user on MyBrokerLink. 

https://mybrokerlink.com/account/login 

First you will need to complete the MEDICARE ADVANTAGE ADDENDUM and the TITLE 18 

a. Be sure to save each document in Adobe Acrobat, you need to sign using a digital ID.
After you sign with a digital ID save them again on your computer, then upload. If you
have trouble with the digital ID, you can print the documents out, hand sign them and
email the copies to  brokerAdmin@medmutual.com

b. Once you have completed the Addendum and Title 18, you will have access to the
training and certification link.

To get to the training link click on Medicare Advantage under INTERACTIVE FUNCTIONS 

c. Click on training and certifications. This will take you to the certification page.

https://mybrokerlink.com/account/login
mailto:brokerAdmin@medmutual.com


1. Go to MyBrokerLink.com and select “Register as a new user.”

Registering as an Appointed Producer
MyBrokerLink

2. Select “No” when asked if you are a Principal of your agency.
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3. Select “Appointed Producer” when asked what type of user you are.

4. Enter the following information: personal Social Security number, Ohio insurance license

number and email address.

5. Continue through the registration steps to create your Username and Password.

TIPS

n	 If you receive an error stating your information does not match, email MyBrokerLinkAccess@MedMutual.com.

n	 If you receive an error stating an account already exists, it means you already have an account. Please use the Forgot Username 

or Password feature on the login page.







Go to www.mybrokerlink.com and log in or register as a new user if you have not previously 
registered. 

Click on Medicare Advantage in the INTERACTIVE FUNCTIONS box 

Click on the Training and Certification link under TOOLS 

Once complete the training you will be able to save and/or print a copy of your certificate by 
clicking on Completion Certificate under Certification. 

MMO 
 HOW TO CERTIFY 

     NEW BROKERS 

http://www.mybrokerlink.com/






1. Go to MyBrokerLink.com and select “Register as a new user.”

2. Select “No” when asked if you are a Principal of your agency.

Registering as a Non-Appointed User
MyBrokerLink
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3. Select “Non-Appointed User” when asked what type of user you are.

4. Enter the following information: Agency Tax ID and your email address.

5. Continue through the registration steps to create your Username and Password.

TIPS

n	 You will need to use the Agency Tax ID and not your personal Social Security number.

n	 If you receive an error stating an account already exists, it means you already have an account. Please use the Forgot Username 

or Password feature on the login page.
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