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To access the certifications, you need to log in or register as a new user on MyBrokerLink.

https://mybrokerlink.com/account/login

MyBrokerLink

Login

Forpot Username or Fassword?

First you will need to complete the MEDICARE ADVANTAGE ADDENDUM and the TITLE 18

a. Be sure to save each document in Adobe Acrobat, you need to sign using a digital ID.
After you sign with a digital ID save them again on your computer, then upload. If you
have trouble with the digital ID, you can print the documents out, hand sign them and
email the copies to brokerAdmin@medmutual.com

b. Once you have completed the Addendum and Title 18, you will have access to the
training and certification link.

To get to the training link click on Medicare Advantage under INTERACTIVE FUNCTIONS

Welcome to Medical Mutual's newly redesigned MyBrokerLink website!
For a goneral overview of the ste, Cick here! 1o access the Quick Start Guide. Additional information about the site ks
availlable within the Referencn Materiats page.

( INTERACTIVE tuN(norTs”\l

c. Click on training and certifications. This will take you to the certification page.



https://mybrokerlink.com/account/login
mailto:brokerAdmin@medmutual.com

Registering as an Appointed Producer
MyBrokerLink

1. Go to MyBrokerLink.com and select “Register as a new user.”
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MyBrokerLink

Login :
Username*
Password®
Problem or difficulties?
1F yous encourter difficulties whie using MyBrakerLink,
Farget Userrame ar Password? please cantact MyBeokerlick Suppart.

MyBrokerLink Support Medical Mutual
" 2060 East 5eh Sireet

Clgveland, OH 441151355
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Privacy Pelicy  Legal Conditiors  Compliance Cannections  Language Suppart

2.Select “No” when asked if you are a Principal of your agency.
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MyBrokerLink

Register
o . 1 /s v
START AfTlaTIon Profie Info Agcauns nfy Comples
Before You Begin
To compiete the ink regi please tell us about yourself.

A€ you & Prindpal of your agency?
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3.Select “Appointed Producer” when asked what type of user you are.
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Register
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Start AFFILIATION Profie info Actount info Compiete
‘What type of user are you?
Appoirted Producer.
Licensad with the state and hus completed the paperwork and appasntment process to el Medical Mutual of Ohio products.
Mon-Appoinked User:

An empioyes of an Appointed Agency
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4. Enter the following information: personal Social Security number, Ohio insurance license
number and email address.

ane < m (4 = P, X LIRS

$£ MEDICAL MUTUAL

MyBrokerLink

Register
®» e 1 ’ v
Start AFFILIATION Profie info Arcount inde Campinte
Business Affiliation
Iedics Mutuas nted producers sh for & Wiy rLINk BECOUAT LSINE Mher 55N,
Sacial Security Mumber* Oiio License Number*

o

o— -

5.Continue through the registration steps to create your Username and Password.

TIPS

= |f you receive an error stating your information does not match, email MyBrokerLinkAccess@MedMutual.com.

= |f you receive an error stating an account already exists, it means you already have an account. Please use the Forgot Username
or Password feature on the login page.



Registering as a Principal
MyBrokerLink

1. Go to MyBrokerLink.com and select “Register as a new user.”
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2. Select “Yes” when asked if you are a Principal of your agency.
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Before You Begin

To compiete the MyBrokerLink reglstration please tell us about yourself.
Frincpa umer:

Are yau a Prncipal of your agency?
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3. Enter the following information: personal Social Security number, email address and
personal identification number.
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4. Continue through the registration steps to create your Username and Password

TIPS

= |[f you do not know your PIN number, email MyBrokerLinkAccess@MedMutual.com.
= |[f you receive an error stating your information does not match, email MyBrokerLinkAccess@MedMutual.com.

= [f you receive an error stating an account already exists, it means you already have an account. Please use the Forgot Username
or Password feature on the login page.
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Go to www.mybrokerlink.com and log in or register as a new user if you have not previously

registered.

Register as a new user
Username’

Password
If you encounter difficulties while using MyBrokerLink,

3 please contact MyBrokerLink Support.
Forgot Username or P:

Click on Medicare Advantage in the INTERACTIVE FUNCTIONS box

INTERACTIVE FUNCTIONS
.{ﬁ Medicare Advantage

©) Quote/Enroll - Off Exchange ACA

©) Quote/Enroll - Medicare

@ On Exchange Quote/Enroll - Individual
Short Term

@ Quoting Online / QRS

Click on the Training and Certification link under TOOLS

TOOLS

Marketing Materials
Medicare Advantage Enrollment / Tracking

MMO Individual & Medicare Sales/Service Map @3

Order Supplies
Provider Search

Scope of Appointment form @B

Training and Certification

Once complete the training you will be able to save and/or print a copy of your certificate by
clicking on Completion Certificate under Certification.

Courses
&/ AHIP Medicare Training
M Title 18 Attestation (2020)
& Medical Mutual of Ohio (2020 Compliance)
W Medical Mutual of Chio {2020 HMO)
&1 Medical Mutual of Ohio (2020 PPO)

& Sales Event Tracker (2020)

Certification
« Completion Certificate


http://www.mybrokerlink.com/

IMPORTANT

1 1 This guide only applies to Principal and
RecertlfY].ng Your ‘A'ge nCY Agency Administrator users. If there are
. multiple Principals or Agency Administrators,
MYB rokerLink only one person needs to complete
your agency's recertification.

1. Go to MyBrokerLink.com and log in to your account.

It you're having issues logging in, use the Forgot Username or Password tunction on the login page. It you do
not have an account, click “Register as a new user.”
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2.0Once logged in, you will see a pop-up message that directs you to the Manage Users
page. Click the Manage Users button to continue.

You will be unable to use any other features on MyBrokerLink until after you complete the recertification process.
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Recertificarion

Plnanr seinct ‘Wanage Users' and cevtrfy that all actest and user nghts ase up b date. You must tertify users Brfore
wertinung Lo use MyBrokerLink,
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3.Review the instructions that are provided on the Manage Users page.

Manage Users

Broker Recertification

Stap 1: Neview the st of your actve producers below.
Step 2: Disable any users who no longer wiork al the agency using the disable button on the night
Step 3: Manage your active users sccess by Cicking the edil bution on the right,

Step &: Once you have revieweo and confirmed any changes, dack the “Certify Users” button on the Dotom of the cnart

4. On the Manage Users page there is a list of all employees with MyBrokerLink accounts
affiliated with your agency. You can disable any users who no longer work at the agency
using the disable button on the right.
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Registering as a Non-Appointed User

MyBrokerLink

1. Go to MyBrokerLink.com and select “Register as a new user.”
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MyBrokerLink

Login :
Username*
Password®
Problem or difficulties?
1F yous encourter difficulties whie using MyBrakerLink,
Farget Userrame ar Password? please cantact MyBeokerlick Suppart.

MyBrokerLink Support Medical Mutual
" 2060 East 5eh Sireet

Clgveland, OH 441151355
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2.Select “No” when asked if you are a Principal of your agency.
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Before You Begin
Te pl et ink regi please tell us about yourself.
Principal users:
Are a Principal of age
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3.Select “Non-Appointed User” when asked what type of user you are.
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‘What type of user are you?
Appoirted Producer.

Licenged with the state and hues comgpileted the paperwark and appaintment process 1o oef Medital Mutusl of Ohin products.

Man-Appointed User:
An empioyes of an Appointed Agency

4. Enter the following information: Agency Tax ID and your email address.
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5.Continue through the registration steps to create your Username and Password.

TIPS

= You will need to use the Agency Tax ID and not your personal Social Security number.

= |f you receive an error stating an account already exists, it means you already have an account. Please use the Forgot Username
or Password feature on the login page.
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